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All students who have borrowed through the Federal Direct Loan Program while attending
MCLA are required to complete online exit counseling. This counseling will review your
rights and responsibilities regarding your federal loans. Please follow the steps below to
complete the process.

Go to www.studentaid.gov
Go to “Loan Repayment” and click on “Loan Exit Counseling” to the left. Then select whether you
are an undergrad or grad student and log in using your FAFSA username and password.
Select the state your school is located in and when Massachusetts College of Liberal Arts is
shown on the drop down list, click on ‘Notify this School’ and Continue.
Read the information regarding your loans and repayment and answer the questions after each
section.
Once you have successfully completed the session, it will be submitted to the Department of
Education and we will receive notification.

Please take the time to read all of the information in order to understand your rights and
responsibilities as a student borrower. If you have any questions, please contact Student Financial
Services at 413-662-5219.
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